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Orientation Night Agenda


Date: Thursday September 21, 2006


Location: Calgary Drop-In Centre


Time: 7:00 pm – 8:30 pm


Meeting to include:


· Set of Rules


· Clothing (Homeless donations) 


· Sign off of Liability


· Obtain Proper information regarding risks, emergency contact information and numbers


· Identifier (i.e.: bright coloured non-gang associated type bandana for arm band)


· Educational Piece


· Question and Answer Period


· Video viewing


Example of Rules:


· Maximum money $0.


· To stay in groups of three 


· Wear identifier


· Not to be any place longer than one hour


· Task lists to be signed off with questions answered


· No food or beverages (including water) to be brought in


· Need to have a different agency resource for each signature


· Identify themselves to resources
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Profile 1:


You are a 16 year old girl who is 6 months pregnant. You have just been kicked out of your house for the 5th time. You’ve spent the night at a friends place but their parents have asked you to find an alternative place to go. You are out of places to go because your friends’ parents all believe you are a bad influence on their children. You are unable to go home and have never used any shelters in Calgary before. It is a Friday morning of the long weekend and you need to establish crisis housing, money, food and all of your basic needs. You have a backpack with a few of your personal essentials but are finding it difficult to carry everywhere that you go. You do not want to go to child welfare because you have experienced the system before and the experiences were less then desirable. Ensure that you get your passbook signed by all agencies, services and organizations that you visit. You do not need to actually answer these questions on the paper, just think about them and we will use them in our debrief.


TASK LIST:


· Find your way to a place where you can ask questions and make phone calls.


· What are some resources that you have found?


· What hours do they operate?


· Why did you choose these particular resources?


· What things are they able to help you?


· Housing is your priority tonight. Find a place where you can stay for the night.


· How did you find this resource?


· How can you access this resource?


· How long can you stay at this place?


· After seeing this resource, how long would you like to stay at this resource?


· You need to find food and a place to sit down for a rest. You are feeling a little nauseated due to the morning sickness.


· How did you find this resource?


· Did you have to wait to get into this resource? How long was the wait?


· Did you get food to go or did you stay to eat?


· How was the food?


Profile # 2:


You are a married couple with three small children all under the age of five. You just arrived from Moose Jaw, Saskatchewan. You came to Calgary because you have heard about the job boom and have heard that you can make more money with the employers here. Your transmission blew up in Swift Current and you had to spend the money you had saved for damage deposit and rent to fix your car. You have enough money to get to Calgary and when you do all you have is $40.00 left. This money needs to get you somewhere to stay and food to feed your family. As a result of this you have been sleeping in the car and using the groceries that you had brought out with you. Your gas tank is almost empty and with the rising price of gasoline you don’t think you can use your car to travel. Your priorities are getting financial assistance, emergency housing, and making sure your family gets fed. Ensure that you get your passbook signed by all agencies, services and organizations that you visit. You do not need to actually answer these questions on the paper, just think about them and we will use them in our debrief

.


· Find your way to a place where you can ask questions and make phone calls.


· What are some resources that you have found?


· What hours do they operate?


· Why did you choose these particular resources?


· What things are they able to help you?


· Housing is your priority tonight. Find a place where you can stay for the night.


· How did you find this resource?


· How can you access this resource?


· How long can you stay at this place?


· After seeing this resource, how long would you like to stay at this resource?


· After you have found out about immediate housing. Find a resource for affordable housing. Are there many? Is there a wait list?


· You need to find out about financial assistance in Alberta. 


· Where did you find this resource?


· How do you apply for this resource? And how long does it take to come into effect?


· Are you qualified for the assistance?


· How much money would you get?


· You are getting very tired and the kids are hungry. Where can you go for lunch?


· How did you find this resource?


· Did you have to wait to get into this resource? How long was the wait?


· Did you get food to go or did you stay to eat?


· How was the food?


Profile #3:


You are a senior citizen whose husband has recently past away after a lengthy illness without an insurance policy. Due to the expense of his medical bills you have exhausted your savings that were meant to provide for you and your husband for the many years to come. Your two children live in other provinces and since they’ve been married neither have kept in touch very well. Since the cost of the funeral for your husband was so high you were forced to sell your house. The small pension that is allotted to you has made it difficult for you to pay rent and your utilities at your new apartment. After utilizing all the resources possible, you were evicted after your electricity and gas were disconnected. The landlord reserved the right to evict you due to your inability to maintain the clause of the lease. You have 48 hours to move out and you have absolutely no savings. You have made to much money on pension this year to obtain social assistance. Your priorities are getting financial assistance, and emergency housing. Ensure that you get your passbook signed by all agencies, services and organizations that you visit. You do not need to actually answer these questions on the paper, just think about them and we will use them in the debriefing session.


· Find your way to a place where you can ask questions and make phone calls.


· What are some resources that you have found?


· What hours do they operate?


· Why did you choose these particular resources?


· What things are they able to help you?


· Housing is your priority tonight. Find a place where you can stay for the night.


· How did you find this resource?


· How can you access this resource?


· How long can you stay at this place?


· After seeing this resource, how long would you like to stay at this resource?


· After you have found out about immediate housing. Find a resource for affordable senior housing. Are there many? Is there a wait list?


· You need to find out about other financial assistance available to seniors in times of crisis.


· Where did you find this resource?


· How do you apply for this resource? And how long does it take to come into effect?


· Are you qualified for the assistance?


· How much money would you get?


Profile #4


You are middle aged Aboriginal man who has had difficulty maintaining employment. You ended up homeless when your girlfriend and your children were killed in a car accident two years ago. Since this time you have had a difficult time coping with the loss and have been dealing with multiple issues from this. You have turned to alcohol to relieve the stress and pain of your life circumstance. You have woken up robbed on more then one occasion and have been used by multiple people that you thought were your friends. You have begun to get accustomed to the street life with not much hope that things will change for you. You have found a temporary shelter behind and abandoned boarded up warehouse. You have found that you can make enough money to get by with bottle collecting. Lately you have been spending all of that money on alcohol and any thing else that you can buy to get high. You are really sick of being on the street and want to clean up. Your immediate needs are to find somewhere to get sober, find out about financial assistance and any aboriginal based programs that can help you get your life back on track. Ensure that you get your passbook signed by all agencies, services and organizations that you visit. You do not need to actually answer these questions on the paper, just think about them and we will use them in the debriefing session.


· Find your way to a place where you can ask questions and make phone calls.


· What are some resources that you have found?


· What hours do they operate?


· Why did you choose these particular resources?


· What things are they able to help you?


· Getting sober and off the street is your priority tonight. Find a place where you can stay for the night.


· How did you find this resource?


· How can you access this resource?


· How long can you stay at this place?


· After seeing this resource, how long would you like to stay at this resource?


· You need to find out about other financial assistance.


· Where did you find out about the resource? And what is it?


· How do you apply for this resource? And how long does it take to come into effect?


· Are you qualified for the assistance?


· How much money would you get?


· You need to find out aboriginal based organizations that understand more about what you are going through and how it relates to your aboriginal culture.


· Where did you find out about the resource? And what is it?


· What are the hours of the resource you have chosen?


· What can they help you with?


Profile # 5:


You are a homeless 22 year old girl who has recently broken up with her boyfriend. Last night when you were trying to find a friend your purse got stolen from you. The friend whose couch you’ve been sleeping on is out of town. You have been using drugs to cope with it all and have found many people have started to take advantage of you. They have been using you to get money and anything else that you might have. You have just found out that you are pregnant. With this news you realize you need to get off the street and also find treatment, you always need to look into financial assistance. Ensure that you get your passbook signed by all agencies, services and organizations that you visit. You do not need to actually answer these questions on the paper, just think about them and we will use them in the debriefing session.


· Find your way to a place where you can ask questions and make phone calls.


· What are some resources that you have found?


· What hours do they operate?


· Why did you choose these particular resources?


· What things are they able to help you?


· Getting treatment is your first priority knowing that you are now pregnant.


· Where can you go for treatment?


· How did you find this resource?


· How can you access this resource? Is there a waitlist?


· How long can you stay at this place?


· You need to find out about financial assistance.


· Where did you find out about the resource? And what is it?


· How do you apply for this resource? And how long does it take to come into effect?


· Are you qualified for the assistance?


· How much money would you get?


· You need to find food and a place to sit down for a rest. You are feeling a little nauseated due to the morning sickness.


· How did you find this resource?


· Did you have to wait to get into this resource? How long was the wait?


· Did you get food to go or did you stay to eat?


· How was the food?


Profile # 6:


You are a young woman who has recently lost her job. Your boss told you that he was sick of you missing shifts because you were tired all of the time. You recently were diagnosed with HIV but do not want to tell your boss about this because of all the discrimination that surrounds HIV. Your ex-boyfriend had unprotected sex with someone while in a previous relationship and past the virus on to you. You have just pushed this under the rug because you need to find work and do not have time to deal with the diagnosis at the time. You have been evicted because you could not pay rent. You need to find housing, because being on the street is not helping your health. You also need to talk to someone about financial assistance, but want to speak with people who will also know about HIV/AIDS. Your immediate needs are housing, food and financial assistance. . Ensure that you get your passbook signed by all agencies, services and organizations that you visit. You do not need to actually answer these questions on the paper, just think about them and we will use them in the debriefing session.


· Find your way to a place where you can ask questions and make phone calls.


· What are some resources that you have found?


· What hours do they operate?


· Why did you choose these particular resources?


· What things are they able to help you?


· Housing is your priority tonight. Find a place where you can stay for the night.


· How did you find this resource?


· How can you access this resource?


· How long can you stay at this place?


· After seeing this resource, how long would you like to stay at this resource?


· You need to find food and a place to sit down for a rest. You are feeling very tired and run down as you have not been taking care of your health.


· How did you find this resource?


· Did you have to wait to get into this resource? How long was the wait?


· Did you get food to go or did you stay to eat?


· How was the food?


· You need to find out about financial assistance.


· Where did you find out about the resource? And what is it?


· How do you apply for this resource? And how long does it take to come into effect?


· Are you qualified for the assistance?


· How much money would you get?
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Street Survivor - Participant Waiver


Name: 
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Date of Birth


Address:


Height:



Weight: 


Eye Color:


Health Care Number:




Medical Concerns:




Medication:




Emergency Contact Name:



Phone Number:




WAIVER


By signing this document you: (a) acknowledge that you understand the risks associated with the activities of “Street Survivor” and the Homeless Awareness Calgary Committee; (b) are aware that by participating in these activities you are exposing yourself to those risks; (c) you are assuming both physical and legal risks associated with the “Street Survivor” experience; (d) you are giving up your right to recover compensation for any injury to yourself.


I am aware that participation in the activities of “Street Survivor” could involve many risks, dangers, and hazards including but not limited to: changing weather conditions, negligence of other participants, interaction with street-involved individuals and agencies who serve them and health risks associated with the rules of “Street Survivor” such as eating and resource allocation in facilities which serve street involved individuals.


I have made “Street Survivor” supervisors aware of any physical/medical limitations that could impact on my participation in “Street Survivor” activities. I authorize “Street Survivor” supervisors to secure such medical and/or other advice and services as they, in their sole discretion, may deem necessary for my health and safety should it be necessary in an emergency.


I hereby release, waive, and discharge “Street Survivor”, Homeless Awareness Calgary Committee, all of Homeless Awareness Calgary Committee’s partner agencies, and “Street Survivor” volunteers from all liability to myself, my family, heirs, executors and administrators for any and all loss or damage and any claims or demands for such loss or damage arising from any injusry to or the death of myself whether caused by negligence of “Street Survivor” volunteers, Homeless Awareness Calgary Committee, or otherwise and I further agree not to sue “Street Survivor” volunteers, Homeless Awareness Calgary Committee, sponsoring agencies, collaterals and otherwise and void all personal liability of the aforementioned.




Participant Signature




Witness Signature




Date: dd/mm/yyyy




Witness Printed Name
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Photo Release Form


I hereby give permission for Homeless Awareness Calgary Committee (HACC) to use, reproduce, or display photographs of the undersigned as they see appropriate.


_______________________



___________________


Printed Name





Date


_______________________



___________________


Signature






Witness
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“STREET SURVIVOR” REGISTRATION FORM

Are you registering as a team or individual? Please circle.   

If you are registering as a team who are your teammates? (max. 3 to a team)


_________________________________________________________________


PLEASE CHECK ONE: You can participate in the day time challenge and the guided night tours or only of one of them. 


Day challenge only __   Night tours only ____   Both Day & Night ____


________________________________________________


Participant Name: _  __________________________


Address: _______________________________ ___________________


________                                                                  __________________




City  

           Province


Postal Code


Day time phone #: _____________________

Email:                _______________________________________________


(Would you like to be on Homeless Awareness Calgary’s mailing list? Y ___ N__)


Date of Birth: (____/____ /____)




    Day /Month/Year


Alberta Health Care #: ____________-_____________


Medical concerns: _____________________________________________


________________________________________________


EMERGENCY CONTACT:


Name: _____________________________________________________


Phone#:____________________________________________________


Address: ____________________ _______________________________


________________________________________________________________




City


Province


Postal Code


**** PLEASE NOTE THAT THIS EVENT IS ONLY OPEN TO PEOPLE OVER 18 YEARS OLD ****


THINGS TO KNOW


Challenge yourself to experience homelessness for a day….


· Register as a team of 3 OR as an individual


· Get to know the agencies that are combating homelessness 


· Get a guided night tour of downtown Calgary from the perspective of those who have experienced homelessness


· Get a deeper understanding of the causes and experience of homelessness


To register for Street Survivor, please contact Bonnie Malach by phone (205-6628) or email (bonnie.malach@gmail.com). 


Day Program: Fill out the registration form & bring a $10 registration fee to orientation on Thursday, September 21 at 7pm at the Calgary Drop-In & Rehab Centre (423 – 4th Avenue SE).  


Night Program: Fill out the registration form & bring a $5 registration fee to the event. The meeting place for the night program will be announced when you call and register for the event.

What is the purpose of "Street Survivor"?


The "Street Survivor" challenge is designed to provide a perspective on street life for those who have not experienced the challenges and barriers homeless individuals encounter in our society.  We hope to generate awareness of the homelessness issues in Calgary and have participants become aware of the resources available to those living a street-involved lifestyle. The experiential aspect of the challenge will provide community members with the opportunity to experience what a street-involved Calgarian may face each and every day. The volunteer supervisors for "Street Survivor will also provide an educational component to the challenge with a discussion following to help participants process and understand the experiences they may have had as a "Street Survivor". Following the discussion there will be guided "night tours" so that participants can become aware of the struggles faced when trying to locate a bed for the evening at our over-capacitated shelters.  We hope "Street Survivor" participants will gain knowledge that can be shared within different communities to increase and unify the awareness of homelessness in Calgary for all citizens. 


Agenda for the Event


Thursday September 21  

7:00 p.m.– Orientation


The Orientation is a chance for you to meet the Volunteer Supervisors and other participants. Safety and check-in strategies will be presented and volunteers will answer any questions that you may have.  The mornings meeting place will be revealed to you at this time. You will also do a clothing exchange at this time. You only need to attend the Orientation if you are participating in the Day portion of the program.


Friday September 22 


7:00 a.m. – 4:30 p.m. – “Street Survivor” begins


Volunteer Supervisors will meet participants at a predetermined location to begin the day portion of the program. Personal items such as cash, cell phones, and cigarettes will be taken in at this time (to be returned at the end of the day program). Participants will also receive more instructions on the challenge. 


4:30 – 6:00 p.m. – Debrief and Supper begin


Participants meet Volunteer Supervisors to talk about their experience and enjoy a free supper (location to be announced at the Orientation).


6:00 – 6:30 p.m. – Registration for Night Tours


People that only wish to participate in the Night Tour portion of the program will register at this time. Participants from the day portion will have a break at this time.


6:30 – 8:30 p.m. – Night Tours


Volunteer Supervisors and Tour Guides will take people on a Night Tour of the streets. Participants will have an opportunity to see where people stay and how they survive at night on the streets.


8:30 – 9:30 p.m. – Debrief Night Tours


The group will come back together to discuss their experience on the Night Tours as well as talk about some potential solutions to homelessness.


What Should I Bring?


Day Program: The most important things to bring are yourself and an open mind. If you are participating in the Day Program, you will meet with volunteer supervisors on Thursday Sept. 21 at 7:00 p.m. at The Calgary Drop-In & Rehab Centre (423-4th Ave S.E.) for an orientation. At that time safety and check-in strategies will be discussed, rules and expectations of the challenge will be outlined. Registration forms, $10 donation and participant waivers will be collected at this time. You are asked to bring an outfit of clothing to donate to the Calgary Drop-In Centre & Rehab Centre and you will be given an outfit to wear from the River Front Clothing Store at the Drop-In Centre to wear the next day. On the morning of the challenge it is suggested that you DO NOT bring any items which you will not be comfortable turning in to volunteer supervisors until the end of the challenge. Participants are not permitted to take money (you can take your picture I.D.), water, snacks, extra clothing, cell phones or tobacco. Belongings will be sealed in a bag by the participant and will be kept safely at the check-in location. Make sure to bring any medications you may need over a 12-hour period. The purpose of the challenge is to experience a day where you will not have access to the luxuries that you may normally take for granted. However, participants are joining the challenge voluntarily and under extreme circumstances you will not be refused your belongings. Have fun and be safe. 


Night Program: Again, bring yourself and an open mind. The only other things that you need to bring for this portion of the day are your registration form, $5 donation, and comfortable walking shoes.


Thank you for participating in "Street Survivor" as part of Homeless Awareness Week![image: image1.png]
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STREET SURVIVOR INFORMATION


Homeless Awareness Calgary Committee and its partners will be hosting an event called “Street Survivor” on Friday, September 21, 2007.   The event is intended to give Calgarians a glimpse into some of the challenges faced by people experiencing homelessness.


At 7:00 am Friday morning, teams of participants (3 per team) will meet at a pre-determined location.  At this time, each team will be given a detailed situational scenario that explains the “characters” situation (i.e. you are a 15 – year old girl that is pregnant.  Your parents have kicked you out of the house…ect…) Each scenario will contain a list of tasks that the team needs to accomplish during the day (i.e. find out if they qualify for financial assistance).  The teams will then spend the day attempting to accomplish their tasks.


This is where you, the service providers, may come into the picture.  The teams may approach your agency for information or resources. If/when they do approach you, the teams will identify themselves as “Street Survivors” and will ask for specific information.  The teams will be instructed to be as non-invasive as possible.  If they approach you in person, they will also ask for you agencies stamp on their task list or you initials.  If they contact you via phone, they will ask you for your name to be written on their task list.  They will also be asked to track the time that they phoned you and the telephone number they called.  


There will be a maximum of 10 teams participating in the “Street Survivor” event.  The event will run from 7:00 am until 5:00 pm, at which tie the teams will come back together to debrief their experience, eat, listen to speakers, and then go out on a night tour of downtown Calgary.  The tour guides will be people that are or have experienced homelessness.  The entire evening will wrap-up following the night tours with another debriefing session.  


If you are NOT comfortable with “Street Survivor” Teams approaching your agency, would you kindly let us know and we will hand out a list of restricted agencies during the “Street Survivor” orientation.


Should you have any questions, please do not hesitate to contact Bonnie Malach (bonnie.malach@gmail or 205-6628)


Thank you,


Bonnie Malach

Coordinator


Homeless Awareness Calgary Committee


www.homelessawareness.ca  
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